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Families a Happy an
Safe Christmas and
Prosperous 2008

Without doubt, any person
who has the honour of being
chosen as a Life Member of
A DuB Bsseckaiidh will be joining
Oah liestribEsSgroup of people
&hd IHakkEll made a signi cant £
contribution, in their own '
right, to the RWTA and to the |
U Miustralian Cold Chain industry.
LL ,INING
Two such individuals, Mr Barry
| Nifdfvey AM and Mr Paul Burn,
B Q&PeSrecoghBebGds their
outstanding contribution to the
» NRWTA and to the Australian
Cold Chain industry at the
RWTA National Conference
Gala Dinner held at the Hyatt
Regency Sanctuary Cove 22
August 2007.

Barry Harvey’s support and input
d to the Victorian division, over many years,
has been tremendous. During his various
tenures as Chairman of the Victorian
aDivision, he has, without doubt, led the
RWTA through considerable change, and
has always left the position in an

Peter Quinn,
Chairman, RWTA Board

excellent condition.

rUNRNIn

by

Barry Harvey AM (left) and Paul Burn proudly
displaying their Life Members Trophies

Barry was one of the key drivers and
supporters of the change to making the
RWTA a truly national organisation.

He has always been of great support to
members of the RWTA and has always
shared any improvements that he has been
able to secure with other members.

cont. over page



Barry has been a keen lobbyist,
especially in the Meat Regulations area
and has always had the interests of

the RWTA members when lobbying for
improvements.

He has sat on other industry bodies
and committees and always consulted
RWTA members to ensure that his
input will produce best practices for our
industry.

Barry has also made considerable
contributions to the success of RWTA
National Conferences and social
functions.

took the project from an idea to design
to build into a successful segment of
the QRX Refrigeration business.

After some 20 years with QRX, TNT
and Toll, etc., Paul moved into the
personnel recruitment business with
ProActive Recruitment, specializing
in Transport & Logistics and assisting
many of our members with their HR
problems and placements.

Paul has been a member of the RWTA
for more than 20 years, originally with
the Cold Storage Association QLD and
then RWTA. His involvement at state
level has seen him hold numerous

JN SERVING AS #HAIRM A Ncé@nmitted positforid &antll Relwas

Board of the RWTA from 2003 to 2007,
Barry brought his skills, knowledge
and respect to this position and led

the RWTA through, what has certainly
been, a most dif cult period and indeed
one which could easily have seen the
demise of the RWTA but, due to the
tireless efforts he and the other Board
Members have made, we now see the
Association in a stronger position

than ever.

Paul Burn has been involved in the

Refrigeration, Distribution and Transport

industry for over 30 years.

The majority of that time was spent
working for QRX Refrigeration Division
starting as a Branch Manager and
working his way to State Manager &
General Manager, Australia. During his

time at QRX Refrigeration, one of Paul’s

many contributions was to introduce
refrigerated rolling stock, making
QRX the rst rail forwarder to offer

elected onto the RWTA National Board
from its inception in 1993 as the QLD
Representative and then Corporate
Representative for Toll.
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Paul followed Ross Bell as Chairman of
the RWTA Board in 1999 and held that
OFICE FOR YEARS
leadership was exemplary at a time
when our Association perhaps didn’t
enjoy the support it has today, Paul was
a stalwart.

Paul continued on the Board, from
TO AS YMMEDIATE 0/
Chairman.

OAUL S ENTHUSIASM FOR TH
Award is borne out by a number of

things, most recently the wonderful
sponsorship by ProActive Recruitment

of a travel prize for the 2007 Winner,

which Paul instigated, and his

mentoring and coaching of many of our
GREAT YOUNG APPLICANTS
Vale Award.

TEMPERATURE CONTROLLEDLes 18 Right: Cife BemPexs Rey Barry, Warwick Unsworth, Barry Harvey AM,
Ray Tanner, Paul Burn, Richard Guy, Doug Corey

Toyota Material Handling's range of three leadingamds — Toyota Industrial
Equipment, BT Lift Trucks and Raymond Forkliftsleveé us to offer Australia’s
biggest range of forklifts for use in cold storaggglications.

Whether you are after a double-deep reach truckj@eron pallet mover, or any
other type of forklift used in cold storage, your ¢al Toyota Material Handling
dealer will have a product to suit.

For material handling solutions, it’s as easy as tamting your Toyota Material
Handling Dealer for an obligation-free site assessmhe

FREECALL 1800 425 438

www.toyotamaterialhandling.com.au



DEC 2007

The RWTA National Board of Directors for 2007/2008 was The following Directors were nominated by their companies
appointed at the Board Meeting held on 18 August 2007 at as the Corporate Directors on the Board:

Hyatt Regency Sanctuary Cove, Queensland.

-R OETER 1UINN -ONTAGUE #0OLD 3TORAGE
The following Directors were appointed by the State Divisionsto -R 'REG %ASY 2AND 2EFRIGERATED ,0GIST
the Board: -R OAUL &LEISZIG /XFORD #0OLD 3TORAGE

-R 20SS "UTCHER 3IMPLOT !USTRALIA "REWANUPINER OASTRICK ,OGISTICS

"R -ARTIN OORTER 2ETRACOM )NSULATED BANFAN - EVMWENEBYRED OGISTICS "ROUP
R 2AY 4ANNER 2AY 4ANNER #ONSULTINGR 3TEPIHEN 1¥FTRAGRRSACOLD ,O0GISTICS
R *IM -ILLER 3TATEWIDE 2EFRIGERATED BRARIPEL TS NSVERRANTIASWIRE #OLD 3TORA

-R "ARRY (ARVEY !- 1USTCO OOLAR Subsequéht fo THe Bdadd Meeting, Mr Warwick Unsworth has
-R 4O0NY 3ANDS 3ANDS &RIDGE ,INES résighetl BiiNeél replaBed by Mr Rick Woods, the newly
appointed Chief Executive Of cer of Swire Cold Storage.

As the positions of Chairman and Vice Chairman fell vacant,
nominations were called for both positions and elections were
duly conducted.

Mr Peter Quinn, who has served as Vice Chairman since 2003,
WAS DULY ELECTED AS #HAIRMAN AND -R (
elected as Vice Chairman.

Congratulations and best wishes to Mr Peter Quinn and to
-R OAUL &LEISZIG ON THEIR APPOINTMET
2007/2008 Chairman, Mr Peter Quinn (right) being welcomed 2007/2008.
by the outgoing Chairman, Mr Barry Harvey AM

The 2007 RWTA/GIlobal Cold Chain Alliance

Conference and Exhibition, held at Hyatt very pleasing result. Our 2007 Conference was the rst time the
Regency Sanctuary Cove, Queensland RWTA joined with the Global Cold Chain
FROM IUGUST WAS A GREBsCenisigreerptgred agoodprotand  ajjiance, our new af liated body, and we
judging from the very positive feedback has positioned the RWTA well for 2008. were successful in securing 6 international
from Delegates, Partners, Exhibitors and Photos from the Conference, Exhibition speakers. Aspects of the duration and
Sponsors. and Gala Dinner were emailed to members o mat of our Conference and Exhibition

in October. These, no doubt, rekindled have been reviewed to ensure we continue
The nal Delegate attendance was 137, fond memories for attendees and are a to best serve members’ interests at future

an increase of 25% over the attendance in  reminder to all those who were not able to
attend what delights will be in store in 2008.
Some of the excitement of the Gala Dinner,
attended by 165 members and their guests,
is captured in the photos above.

JF YOU WOULD LIKE A COPY GFR/ANYSRARPERS
presented at the Conference, please contact

the Executive Of cer, David Costelloe.

events.

Partners attending totalled 46, the same as
2006.

There were 19 Exhibitors this year
occupying 20 booths, compared with 14
Exhibitors in 2006, occupying 19 booths, a

f
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Workers conditions are much improved
on yesteryear but injuries happen and
there’s still a number of issues facing
employers today.

Are you considering the termination
of a worker following a work related
INJURY
all attempts have been made to
rehabilitate the worker back to their

pre injury duties or, at the very least,
permanently modi ed duties. All
possible options need to be exhausted
and, if a return to their normal job is

not a viable option for the worker, then
vocational assessment of the worker to
identify other transferable skills for other
suitable roles within the business will
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2ESOURCES OR )NDUST R Ithis wilEhave Dh@Biroremium. This

experts with regards to the termination
and what risks this poses the business,
but you should also check with your
insurer or broker about how terminating
the worker will effect the cost of the
claim and in turn your premium at your
next renewal point.

can often result in a big surprise at
renewal time when they receive their
premium notice and their premium has
signi cantly increased.

This is where the services of GSA
Workers Compensation can help
your business. They are a recognised

JF A WORKER WHO IS RE Cleddéd N the WdavisiBnLof advice to

bene ts under their claim is terminated,
the insurer is immediately required to
increase the estimate to account for

J)F SO YOU SH O e RddtiNraltBsks thishiliThave on the

claim.

&0OR EXAMPLE
timing of the termination, the claim can
incur an increase in the weekly bene ts
estimate anywhere from 104 weeks

up to 8 years of bene ts, depending

on the age of the worker. Also costs
need to be considered for future injury
management and rehabilitation costs

BE NECESSARY )F THEREfohWEatidfal retkhining.B L E

roles within their medical restrictions,
external redeployment may need to be
an option.

Often, employers who have had
no other option than to go forward
with terminating a worker have not

)T IS IMPORTANT THAT Y QcbhdNiétdd tReNimihg Dfwhén this is

advice from your company’s Human

carried out and/ or the impact that

employers and the management of
workers compensation claims. GSA
offer a fresh approach to the traditional
and adversarial model of workers
compensation claims management.
GSA's Ongoing Management Services

IN .37 D E R&NDIideGoOWthEtiEegies to

better manage long term claims to
prevent the above scenario from
occurring. They can also provide claims
and premium forecasting when you are
facing the above situation.

Should you require more information in
relation to GSA services, please contact
.ICOLE -ELLICK ON
nicolem@workerscomp.com.au.

The Victorian Transport Association
64!
JNDUSTRY 3AFETY 'ROUP
initiated a safety program to reduce the
risk of fatigue and drugs in the transport
industry. The safety initiatives involve
providing transport companies with
information to enable the development of

a fatigue management plan and robust
drug policy supported by a fair but
thorough drug testing regime.

These initiatives are now available on
DVD.

AS A MEMBER OF THE 4RANSPORT

DVD is especially relevant as the new

.ATIONAL &ATIGUE 2EGULATI

be implemented in September 2008. All
transport operators and their customers
need to start planning now for the new
regulations which will greatly affect all
parties in the chain”.

E hl)_llﬂgLEMENTING A &ATIGUE

Management System” DVD provides
advice to companies on the “Safe
Systems” that need to be put in place
within the company to manage fatigue.
Philip Lovel, CEO of the VTA said “the

IN h)MPLEMENTING A $RUG
Policy” DVD has also been produced that
highlights the issue of drug taking in the
industry and provides “Best Practice”
solutions to reduce the risk to company
cont. over page
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EMPLOYEES &ATIGUE IS AwkKinYhdwotkplaz&andonTthEEoad. is a consultation process with employees
taking of drugs by heavy vehicle drivers.  Many best practice companies have and unions and a supporting education,
adopted Drug and Alcohol Policies which  training and support program.
Philip Lovel said the primary aim of the dramatically reduce the risk of accidents.
DVD is to encourage companies to adopt Copies of the DVDs are available at the
Drug and Alcohol Policies with a fairand  The DVD contains a number of case VTA's web site www.vta.com.au
ON GOING DRUG TESTING BtRd@sfRm Mdustry leaders on how they
have implemented their drug and alcohol
Mr Lovel said that drug and alcohol use  polices, Mr Lovel said.
are a major cause of deaths and injuries  The key elements in developing a policy

IROUND THE COUNTRY THERE ARE THOUSANDS OF EXPERIENCED REFRIGERATI
They've been granted a temporary refrigerant handling licence so they can continue to work, but they need to formally
demonstrate their competence to receive their full licence.
! RECOGNITION OF PRIOR LEARNING 20, PROGRAM NOW AVAILABLE THROUGH
AND (EATING !)2!( IS HELPING TECHNICIANS PROVE THEIR COMPETENCE AND (¢
&0OR MANY YEARS THE REFRIGERATION AND AIR CONDITIONING INDUSTRY HAS
installers carrying out substandard jobs and taking work away from quali ed tradespeople.
There’s been a change in recent times though, and federal regulations introduced in 2005 require anyone who handles
uorocarbon refrigerants to prove that their skills are up to date and obtain a licence to continue working in the industry.
4HE 'USTRALIAN 2EFRIGERATION #OUNCIL !2# IS THE BODY RESPONSIBLE FOR
A 4&% CERTIICATE HAVE BEEN ABLE TO SHOW THEIR FORMAL QUALIICATIONS A
technicians who have been operating for years, carrying out good quality work, without a quali cation.
4HEY AREN T COWBOYS THEY LEARNED THEIR SKILLS ON THE JOB AND MANY
AND OUR INDUSTRY -ANY OF THESE TECHNICIANS HAVE BEEN GRANTED TEMP(
assessment of their skills.
4HE PROBLEM IS THAT THE 4!'&% SYSTEM IS FULL TO BURSTING POINT ALREADY
experienced technicians to have their assessments.
4HIS IS WHERE !')2!( IS STEPPING IN OFFERING AN ASSESSMENT SERVICE TO T
EITHER A RECOGNITION OF PRIOR LEARNING 20, OR RECOGNITION OF CURREN
4HE 1)2!( '2# !SSESSMENT PROGRAM OFFERS CERTIICATES ON TWO LEVELS (O
WAREHOUSE AND TRANSPORT INDUSTRY IS 54% #ERTIICATE ))) IN %LECTRC
This allows technicians to install, commission, maintain, fault nd and repair refrigeration and air conditioning equipment,
components and systems in domestic, commercial and industrial premises.
4HE ASSESSMENT PROGRAM IS MAPPED TO THE LEARNING OUTCOMES OF THE E
JNTERESTED COMPANIES SHOULD CONTACT THE !)2!( OFICE BY E MAIL OR TELE
assessment kit for their employees.
INCE YOU SPEAK TO THE TEAM AT 1)2!( YOU MIGHT REALISE THAT SOME OR ALL
REQUIREMENTS JN THIS CASE YOU CAN PROVIDE PROOF OF YOUR WORKERS /
experience is what is referred to as recognition of prior learning.
The second part of the process requires candidates to sit a competency based assessment. The assessments are
scheduled in towns all over Australia.

cont. over page

MetecnoPanel and MetecnoSpan

achieve new heights in insulated panels.

> FM Approved for unlimited height applications.
> Australian-made using quality BlueScope Steel pre-painted COLORBO$tERI.
> The re-resistant solution for all panel applicatims including cold stores and freezers.

Contact Bondor today; Australia’s ONLY manufactursupplier and installer
of PIR, EPS and Mineral Fibre panel systems.

1300 300 099 Bigger. Better.

www.bondor.com.au
Metecno Pty Limited trading as Bondor
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4HE HANDS ON ASSESSMENTS ARE CARRIED OUT USING PORTABLE ASSESSMEN"
regional centres, in addition to outer metropolitan areas.

4HE PORTABLE ASSESSMENT EQUIPMENT HAS BEEN DEVELOPED FOR !)2!I( BY $E
2EFRIGERATION #OUNCIL 2EFRIGERANTS IUSTRALIA THE &EDERAL $EPARTMEN
wholesalers has been secured to ensure its ongoing viability.

4HE ASSESSMENT ITSELF WILL TAKE AROUND THREE HOURS )T INCLUDES ANS
ON OPERATIONAL AIR CONDITIONING AND REFRIGERATION SIMULATORS AND IN
assessors.

&URTHERMORE COMPANIES ALSO HAVE THE OPTION OF HAVING THE )2!( '2# A
can make the journey to your company to conduct the full assessment process for a minimum of four participants; however,
please note the assessments are subject to the suitability of your locale.

INCE CANDIDATES HAVE GONE THROUGH THE ASSESSMENT PROCESS ONE OF T
satis ed of your employees’ full competency, they’ll be granted the certi cate needed to get their appropriate ARC license.

)JF THE ASSESSORS IND SOME AREAS WHERE THEY RE NOT YET COMPETENT TH
can get the certi cate. Candidates will be eligible for a 12 month ARC training license whilst they complete any training
requirements.

4HE !)2!( '2# 'SSESSMENT PROGRAM ASKS PROSPECTIVE CANDIDATES TO DETEI
competencies they need. Candidates need to prove their competency by providing evidence and supporting documentation

OF THEIR WORK EXPERIENCE RECOGNITION OF PRIOR LEARNING 20,

Copies of any documents used as evidence must be certi ed and veri cation is required for examples of your past work.
Statutory declarations need to accompany references and work records.

#ALL !')2!( ON TO BOOK YOUR EMPLOYEES IN FOR AN ASSESSMENT OR

$ON T FORGET TO ASK THE !)2!( '2# ISSESSMENT TEAM HOW YOUR EMPLOYEES
WORKPLACE !)2!( S ASSESSORS CAN MAKE THE JOURNEY TO YOUR COMPANY T
OF FOUR PARTICIPANTS OLEASE NOTE 4HE ASSESSMENTS ARE SUBJECT TO T
you can arrange a group assessment today!

&EW WILL DISAGREE THAT IN BUSINESS CASH IS KING .OTWITHSTANDING FE
untapped resources— the debtors ledger.

To truly maximise the value of your debtor’s ledger, it is important to understand the two key phases of ledger management:

1. The Credit Management Phase
2. The Debt Recovery Phase

#REDIT -ANAGEMENT OHASE

The credit management phase begins at the point where a customer applies for credit, and ends either at the point where

payment is received or the debtor becomes a problem. The credit management phase is typically managed internally in a
business.

cont. over page

Fire Performance Composite Panels
FM Approved FIREsafe ™ Panel Systems

Kingspan Insulated Panels Pty Ltd

38-52 Dunheved Circuit St Marys NSW 2760 Australia
Telephone: 02 9673 5069
www.kingspan.com.au

info@kingspan.com
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A successful credit management system will encompass the following aspects:

! PROFESSIONALLY DRAFTED CREDIT AGREEMENT ENCOMPASSING PERSONAL
'PPROPRIATE CREDIT CHECKS
s | PROPERLY DEINED CREDIT POLICY SPECIFYING THE ACTION TO BE TAKEN A
ACTION TO BE TAKEN AT AND DAYS

| DEINED hTRIGGER POINTv AT WHICH THE DEBT IS ARBITRARILY DETERMINE
s ! REGULAR LEDGER REVIEW PROCESS FACILITATED BY AN OBJECTIVE PERSO

n n

(2]

$EBT 2ECOVERY OHASE

The debt recovery phase begins at the point where a debtor becomes a problem, and ends at the point where payment is
received.

The debt recovery phase often results in legal action and is best managed by an external service provider such as a lawyer or
debt collector.

Success in the debt collection phase is usually dependent upon the following factors:

s )DENTIFYING PROBLEM DEBTORS EARLY AND REFERRING THEM FOR EXTERNAI
s -AINTAINING A RELATIONSHIP WITH A IRM THAT SPECIALISES IN DEBT RECOV|
service and advice.

s -AINTAINING A STRONG LINE OF COMMUNICATION WITH YOUR CHOSEN IRM

s SNDERSTANDING THE LEGAL AVENUES AVAILABLE TO ACHIEVE FULL RECOVER
outstanding debt.

s -AXIMISING YOUR RETURN BY ENGAGING A IRM WHO IS LEGALLY ABLE TO REC
commission.

Unlocking the hidden cash in your business may be as simple as an effective review of your credit management and debt
recovery process — after all, cash is king.

Our new Member, Results Legal Solutions , is pleased to offer members a personalised, comprehensive Ledger
-ANAGEMENT 2EVIEW FREE OF CHARGE OLEASE CONTACT +ARL (ILL $IRECTOR

The site has been secured by the the world and the way we live. Where
Corangamite Catchment Management  would we be without refrigeration?
Authority. The City of Greater Geelong  Whole industries now depend on it:
is currently assisting the Committee to  not only the refrigeration industry, but
prepare a business plan and, when this transport, the frozen food industry,

is complete, a major national appeal will pharmaceutical companies and

'Ehe RWTA is proud to support the be launched to nance the museum. medicine.
AMES (ARRISON -USEUM #OMMITTEE And ordinary people in most civilized

in its goal to establish a Memorial The Committee has been working societies would now nd it dif cult to
-USEUM FOR *AMES (ARRIBQMN détade? té Bring the pieces live without refrigeration.
pioneer of the refrigeration industry. together so that they can raise the

nance to complete the project. And all because a Scottish immigrant
The Committee is appealing for funds newspaper editor in Geelong was
TO BUILD A MUSEUM INT R Rdpelfednl éhbburaged by the fascinated
centre at Geelong, Victoria to success of the Bert Hinkler Museum by the cooling powers of ether which
commemorate the many achievements  project in Bundaberg, Queenslandand WAS USED TO CLEAN LEAD ¢
OF *AMES (ARRISON the eventual support it received from printing process.

local, state and federal governments as
The Museum will be built on the site well as the private sector. The estimated cost of the completed
where Harrison perfected the world’s Harrison Museum building will be
IRST COMMERCIALLY VIA BBRuUE whereasdvHinKléNAGs an aviation between $2,000,000 and $2,500,000.
machine in 1856. pioneer, Harrison’s invention changed

cont. over page
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)T WILL BE BUILT IN TW O i8divid@Ehaving their name recorded OLEASE FEEL FREE TO CONT

in perpetuity for a sponsorship of #OMMITTEE IF YOU REQUIRE
AHE MOUNTING OF A LARGEN, NDE INEFORMATION OR YOU HAVE

Ammonia Compressor”, rescued by the .

Geelong Rotary Club, because of its 4HE *AMES (ARRISON —USE%'%/IHAM (OBBS #HAIRMAN

historical and engineering signi cance.  committee is seeking early donations OR EMAIL GHOBBS PI

A substantial contribution by the toward its museum appeal, but, when @~ COM AU

&EDERAL 'OVERNMENT H AtBe &pp&O's faraalyTlalicbed, it "RUCE 7TEBSTER 3ECRETAR®

the Linde’e importance. The display will be able to offer naming rights for OR EMAIL JRBWEBST

area and_the \_Norkshop will also be various rooms and venues within 'Fhe BIGPOND COM AU

included in this stage. ;r;)t:)snesl:)rpsf:entre for more substantial 0OSTAL ADDRESS SAISY
4HE #ONFERENCE (ALL )NTERPRETATION -EWTOWN 'EELONG 6)#

YNFORMATION SECTION ) THe stippBrivdfieadly donors will be 0/ "OX "ELMONT "EELON

Demonstration/Education area and recognized by their names, companies

Cafe’, including other items of interest  or individuals, being displayed on a
DIRECTLY CONNECTED T Ospetidd paBel(witRilRthe @useum for the
will complete the Centre. life of the building.

The Conference Hall will be available
FOR @.AMING 2IGHTS WITH A COMPANY OR

and sanitation or abuse resistance  moulding’s available to use between

are required, Glasbord is a great panels to enhance the look of your
option for your wall linings as the panelling, and provide a maximum
entire panel is moisture resistant, seal against moisture when used in
not just the surface which means conjunction with a bead
Glasbord panels have been used  that it does not support mould of silicone.
in the food industry for years inthe  or mildew, and will not rust or
USA and our member company, corrode like other commonly used  Glasbord can also be laminated
Aerodynamic Developments, products. Glasbord is also highly ~ to a Styrofoam core to create
has begun to pave the way in resistant to impact and the unique  a sandwich panel suitable for
the Australian market in food Surfaseal nish resists scratches insulating any cold storage facility.
preparation and manufacturing and abrasions.
areas. &OR FURTHER INFORMATION
Glasbord is also available inarange 'ERODYNAMIC $EVELOPMEN"
Glasbord is a breglass reinforced  of grades to meet a variety of code  5NIT .EWTON 20AD
PLASTIC &20 AND IS WREBWYREMEONTS INCLUDYEGHERA I& ALRIO R3Y
throughout the construction and -UTUAL APPROVED &IREOCBONASBORD
building materials industries due to  wjth Surfaseal nish. This panel has & A X
the protective nish called Surfaseal. A #LASS | RATING FORMAAMEAIREREMEROMFG CO
The trademarked Surfaseal nish  and smoke development whilst 7EB WWW AEROMFG COM Al
is a specialty surface chemically still retaining the characteristics
fused to the polyester resin nish. mentioned above.

This specially treated surface makes

daily maintenance easier thanever— y\NSTALLATION IS ALSO EASIER QUICKER
up to 10 times easier to clean than  gn(g cheaper with Glasbord
OTHER &20 PANELS ANRoMFArdd% othet Mdrepials. The
more stain resistant. panels are lightweight, and are

EASILY CUT AND DRILLED WITH CARBIDE
JN APPLICATIONS WH E Rigpée lefufpMénB Thérk % also vinyl
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4HERE WERE NOMINATIONS FO\RARBE
FROM STATES *ENNIFER WOIN FIROM VIER
other 3 state nalists:
s -R 3COTT $INNIE .ATIONAIAGERISTICS
. ATIONAL &0ODS ,IMITED REPRESENTII
s -S 2ACHEL OAMPANO #USTOMER 2ELA
Rand Refrigerated Logistics, representing NSW; and
s -R 40BY OARTRIDGE 3UPERGESOR 3W
representing WA.

Those present at the Conference and Gala Dinner wermost
impressed with the professionalism and exemplary aoduct
of the four state nalists, all of whom would havebeen worthy
winners. They are all a credit to their employersral the
industry.

/UR WARMEST CONGRATULATIONS$SHEO TO
WINNER OF THE &RANK 6ALE IWARD

$ETAILS FOR THE &RANK GAAEEIWBRDI
TOGETHER WITH IPPLICATION &ORMS

%VERY 274! -EMBER !SSOCIATE HQUWILDAN
be seriously thinking now of nominating one or moref

their young achievers for the 2008 Award. This is great

way to show your key staff how much you value thenby

providing them with the possibility of experiencingur National
#ONFERENCE AND POSSIBLY WENMISIG/RAL
and, at the same time, helping you, the employer,atain key

staff. Yes, history has shown that the majority ofvinners stay

with their sponsoring company!!!!

-S *ENNIFER 2YMER (EALTH S3ARGNWENTURITY AND %NV
Coordinator for Swire Cold Storage, Queensland ise proud
WINNER OF THE &RANK 6ALE 'WARD

*ENNIFER WAS SELECTED BY ATNIAHTEONAL JUDGING PANEL A
RWTA/GCCA Conference and Exhibition recently heldt &lyatt

Regency Sanctuary Cove and the announcement was mael

at the Conference Gala Dinner, attended by 165 delgates,

their partners and guests.

*ENNIFER IS PICTURED ABOVE 'REAGREDVWIRRGMTHE &RANK 6ALE

-R "ARRY (ARVEY !- #HAIRMAN GEGHTHE 274! ON THE RI
and Mr Ross Christensen, Managing Director of ProAuve
Recruitment.

ProActive Recruitment generously sponsored a $5,0000

TRAVEL PRIZE FOR THIS YEARS4&RA3NKREZAH E '"WARD WINNE
WILL ENABLE *ENNIFER TO ATTEHMNAINHE '"LOBAL #0OLD
ILLIANCE #ONVENTION TO BE HEAIUN &LORIDA 53! NEXT
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-R "USHBY EXPLAINED THAT THEHILSIMULAT
channel gas plasma screen system and offered a wideange
of complex driving environments.

DECA Training is taking the heavy vehicle industigto the h)T IS A SAFE EFICIENT A NDG RER VISR SCA\
future with the introduction of Australia’s rst diver training complements existing techniques.

SIMULATORS $RIVE3IM 4HESHGRABTHAWE THE ART SIMULA
been designed and built in the USA speci cally to sit the “The simulator can create scenarios that you couldtproduce
Australian market. under normal driving conditions and situations thatlrivers

HOPE THEY NEVER EXPERIENCEO )T CAN
put drivers into situations impossible to replicatén real life
because of risks to personnel, road users and equiment.

Drivers of all levels, from trainee to advanced witow be able
to develop their skills in a high tech environmentomparable

to ight training simulators for airline pilots.
T CAN BE PROGRAMMED TO SNMUITAT P R

h
JN ADDITION TO SIGNIICANTLW MAXAM A%b%ﬁ‘ﬁ%ﬁ#ffee@&yk%ﬁ mblifttain roads, day or nigh rain, fog
training time, DriveSim helps overcome one of the ajor

) ) . ) ) or snow.
barriers to entry for drivers into the industry: Aprehension at
having to learn a dif cult craft on the road. . “New or experienced drivers can develop greater comlence

) _ ) ) by being able to repeat exercises until they reaatorrectly,” Mr
Many inexperienced drivers nd it hard to change gars, Bushby said

manage speed and also have problems with hazard
perception, following distances, observation and @nning and ~ Mr Bushby noted that the DriveSim will save time ahmoney
vehicle manoeuvrability. DriveSim will help develdpeir skills in by dramatically increasing the ef ciency of drivetraining and

a safe environment and signi cantly more quickly. education.

The drivers feel as if they are in a real truck itquality audio ~ “Experience in the USA suggests that one hour of &ining in

and visual outputs that support the vehicle, traf cand road THE SIMULATOR COULD BE WOREHICRETO
situations. The simulator can replicate motion, kaking and training on the road.”

acceleration while taking into account gradientsdad, weather

i i He pointed out that the transport sector employs mae than
and vehicle speci cations.

420,000 people across the country.

DriveSim can simulate any vehicle on Australian rda, and “That's 4.5 per cent of the workforce and it contrbutes ve

can be used to train for any driveline with any cotination of er cent of GDP. A major problem is its ageing wdkers, most

ENG I_N E GEARBOX OR AXLE RPH "KPG FR %t%msalryov& %Tﬁaé.'\'RYecruitment will remaia priority
automatic to synchromesh or constant mesh gearboxesn and retaining workers crucial to the future,” he sl

2I1GID 4RUCKS 3EMI 4RAILERS2OCADOARBAIN S" 4RIPLE OR
$%#! ARAINING WAS ESTABLISHEDRIRROIT

2EGISTERED 4RAINING /RGANISPARAON NZ4
FACILITIES IN 6ICTORIA .EW 3OUJYN 7ALE
it became part of the Victorian education system oprating

“These units will provide a revolution in how trucklrivers are OUT OF 4!&% COLLEGES )T SHRPWICIES DG

TRAINED IN 'USTRALIA v SAID -R BRER T OReBVentsairdugy And individuals throughout Astralia,
DECA Training. New Zealand and the Asia Paci c region.

Two DriveSim units are xed at DECA Training’s Altea North
and Carrum Downs Victorian facilities with a thirdnit in a
trailer for mobile training at clients’ premises.

“The transport industry is vital for Australia’s eanomic fulure. & OR MORE INFORMATION

Every day, every Australian is beholden to the indtry whether )AN "USHBY

for the delivery of goods from farms to warehousesfrom -ANAGING $IRECTOR p $%#! 4RAINING
warehouses to retail stores, or from wharves to wahouses 0

and distribution across the country. -

) " ) i ) % |IAN DECA COM AU
“There is a critical shortage of drivers in all ctses of vehicle

and it is imperative the industry markets itself tpotential
drivers of all ages and creates a clear and worthwile career
path. We must meet the challenges of attracting ad retaining
highly skilled drivers.”
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The pantry list initiative is aimed at raising commmity

awareness and building household resilience by ensing
One of the many government committees that the RWTAs each Australian household stores a certain level @fssential
REPRESENTED ON THROUGH TEHE OOXE GdddstMiEarnd oBedr iemsS TH

#HAIN ISSURANCE !'DVISORY '"ROUP &#!l'
4HE LAUNCH OF THE PANTRYFIOR T& BNBIR LAAT

&#!1" 1S CHAIRED BY $ICK 7ELL AN &0 OPBooBHenbéS Wit Belubdated as soon as con rmatimn is at
and Grocery Council and members are made up of thenajor  hand.
retailers, food manufacturers, transport operatorsstate and

federal government departments and other associatios. Some of the general observations coming out of theneeting are:

INE OF THE PRIME OBJECTIVES OBRESIS HAEMBEBRNLTOEFPRHE RETAILBFR TAINRE RISA |
the development of national plans to maintain coriuity of continuing to incorporate pandemic preparedness ira their

the food and grocery supply chain in the event of &uman wider planning arrangements and this is fully endsed by

in uenza pandemic. senior management;

s THAT THERE HAS BEEN A V&ERY CONCE
to raise awareness and support amongst all levelsfo
government throughout Australia; and

THE .37 $SEPARTMENT OF #OMMERICE /

Members have been circulated with various updates 0 both
government and industry plans that are being develoed to
address pandemic preparation and disaster recoveryplanning.

The Executive Of cer attended a meeting at UnileveSydney, Relations recently released the NSW Workplace Guid®
IN MID .OVEMBER OF A SUB COMRY¥YTTEE -PHNRAGPE QDU NRPMWDEMIC WHICH IBTOBEINCG
Working Group, which met to progress the group’s pantry number of corporate plans .

list initiative and develop communication strategyo broadly

prepare the community. The Guide can be accessed on the website

WWW INDUSTRIALRELATIONS NSW GO

Wilson Logistical Solutions is a new member of th@WTA.
*OHN 7ILSON HAS LAUNCHED HISPHENMALBS ENSEISIS#OBRNTILR B NSC YS AINCCS YRIDINSIN B YT O

4HE COMPANY WILL BE INTRODUQMEGNTA NEW ERINVDEEG R ANRAENEI O R 4HA MEWADEARR CC
believe this is an area where they can supply compaes with the greatest bene ts, by uncapping the tdent in this area of the
business.

4HERE IS AN OLD SAYING h ) TRAWTGH D IlDIWM TA T E AEHKMIGMWASLL ) KNOWvV

WLS believe that, because of the pressures of bus&ss, many people are in that position where they hae been taught enough
to do their job but not enough to keep introducingcontinual improvements.

4HIS COURSE IS SPECIICALLY DESEGRNEDBI @ !BE®BR WHHE GIHDAOL W A YFSO IR ETAHNES QVOOVRAEA |
JF YOU WOULD LIKE MORE DETAILSORLERSELSONTOGNSDIKCML 3R BMOEB AN AT
wilards@optusnet.com.au.

The RWTA extends its deepest sympathies to the farlyi and friends of Mr Vere Lodder, Group General Mager of Rand
Refrigerated Logistics.

Vere had a long association with Rand and, beforehiat, with AHG, Rand’s parent company. His expertisavill be a great lost to
the industry.

Vere passed away on the 10th of October, after an @ended period of iliness of heart failure and hakeft a loving wife and grown
children whom will miss him greatly.
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RWTA DIVISIONS

“The RWTAA Ltd has a Division in each state of Australia. These State Divisions are run by an elected Committee,
appointed by the members at their respective AGM, and each Division nominates a representative to the National
Board of Directors.

All Divisions conduct regular business meetings, including breakfasts and luncheons, with guest speakers on a
wide variety of topics and site visits, where possible.

The meetings are designed to provide a suitable forum for information exchange, update on issues and activities at
the national level and enable participants the opportunity to network, an integral part of today’s business environ
ment.

JN ADDITION TO BUSINESS MEETINGS EACH $IVISION CONDUCTS AN ANNU
OF YEAR SOCIAL FUNCTIONS FOR MEMBERS THEIR PARTNERS AND GUEST
supported in all states”.

&OR INFORMATION ON THE 274! OR Y SdutR AGSIrAIAEDI$isdA SION PLEASE

contact the following: 3ECRETARIAT 4INA OASVOURIS C
National Of ce Western Australian Division

%XECUTIVE /FICER $AVID #OSTELLOBECRHETARIAT 3EAN OROSSER 0l
Victorian Division Tasmanian Division

SBECRETARIAT *OHN 7ILSON - 3ECRETARIAT *EFF & RANKLIN (
Queensland Division New South Wales Division

3ECRETARIAT 4RISH .AGGS OHECRETARIAT *OHN (OWELL .

INFORMATION, PUBLICATIONS ETC.

4HE 274! PUBLISHES AND DISTRIBUTES A VARIETY OF INDUSTRY RELEVANT F
THESE PUBLICATIONS PLEASE CONTACT YOUR 3TATE $IVISION 3ECRETARIAT
guidelines, please visit our website at www.rwta.com.au.

akd

RDWD TD AD Refrigerated Warehouse & Transport Association of Australia Ltd.

v

REFRIGERATED WAREHOUSE & TRANSPORT
ASSOCIATION OF AUSTRALIA LTD

c/- VTA Of ces, 50 Wirraway Drive
Fishermans Bend VIC 3207, PO Box 5, South Melbourne VIC 3205
T: 613 8620 2802 F: 613 9646 8596 E: info@rwta.com.au
www.rwta.com.au



