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GREAT LINE UP OF SPEAKERS AT 
2007 CONFERENCE
An exciting array of Australian 
and international speakers will 
be presenting to Delegates 
and Partners at our first 
RWTA/Global Cold Chain 
Alliance Conference at the 
Hyatt Regency Sanctuary 
Cove, Queensland  from 19-22 
August. The long list includes:

Mr John Anderson, 
Founder and former CEO 
of Contiki Tours, who will 
be our Keynote Speaker 
to open the Conference on 
Monday morning. John has an 
incredible story of inspiration, 
perspiration and success; 

Ms Jackie Furey, principal of “Bedrooms 
to Boardrooms” – an organisation which 
specialises in assisting people to bring 
out the best in themselves and the 
people around them. Her story is all 
about performance and is delivered in an 
entertaining, enlightening and thought-
provoking way;
 

Ms Velia Nicholls, who combines humour 
with her down-to-earth style and practical 
no-nonsense advice, to help businesses 
significantly improve their staff performance, 
customer relations and bottom line sales;

Dr John Hewson, Corporate Leader and 
Financial Media Commentator, Chairman 
GSA Group, Former Federal Leader of the 
Liberal Party of Australia, will present on 

cont. over page
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the current national and international 
economic outlook. What a topical 
speaker as we near the 2007 Federal 
Election!!!;

Mr Ross Christensen, Managing 
Director of ProActive Recruitment, will 
deliver a presentation on Supply Chain 
Labour Issues;

Mr Mike Smith, Managing Director of 
Inside Public Relations, former editor 
of the “Melbourne Age” and leading 
public relations advisor, will talk on 
crises management. Mike will also do a 
presentation on his new book outlining 
how to survive a personal health crises;

Mr Joe Giblin, Director Icon Global 
Link and leading logistics analyst, will 
do a presentation on the International 
Cold Chain Traceability Project;

Mr Neil Chambers, Deputy Chief 
Executive Officer of the Victorian 
Transport Association will talk on Chain 
of Responsibility in the transport sector;

Mr Greg Rowe, Road Safety Advisor 
to the Victorian Transport Association, 
will address the Safe Truck Program, 
including driver fatigue issues, safety 
technology and key safety issues;

Mr Mike Wood, Managing Director of 
Latus Business Solutions, will speak 
on the topic of strategy planning by the 
Retail Action Working Group to address 
the continuance of food distribution in 
the event of a pandemic;

Mr Gabor Hilton, Engineering 
Manager, Oxford Cold Storage, will 
deliver a paper on water recycling and 
options to address energy costs in cold 
stores;

Mr Andrew Wong Yen, Technical 
Director, Exago, will be presenting on 
evaluating systems for temperature 
monitoring in refrigerated trailers;

Mr Graham Hobbs, Committee 
Chairman, on the development of 

the James Harrison Museum in 
Geelong, Victoria in commemoration 
of Australia’s foremost commercial ice-
making pioneer, Mr James Harrison;

Mr Bill Hudson, President and CEO 
of the Global Cold Chain Alliance. We 
are again privileged to have Bill speak 
at the Conference. He will present on 
the Global Cold Chain Alliance and 
its numerous benefits to all RWTA 
members;

Mr Ray Tarnowski, the newly 
appointed Chairman of the Global Cold 
Chain Alliance and Managing Director 
of Philadelphia Warehousing and Cold 
Storage Company, USA. Ray will talk 
on the findings from the benchmarking 
studies undertaken by the IARW.

We shortly confirm speakers on the 
international market and those who will 
be presenting on the major retailers’ 
cold chain strategies. 

On Wednesday afternoon, we will again 
conduct the highly successful Industry 
Forum, where leading industry 
representatives, under a facilitator, will 
field questions from the floor, discuss 
the key issues facing the Australian 
Cold Chain and forward action in 2007/
2008 and beyond.

Exciting Partner 
Program at 2007 
Conference
The Partner Program is tailored to give 
Partners the opportunity to join the 
Delegates in experiencing our Keynote 

Speakers on Monday and Tuesday 
mornings, participate in some exciting 
activities and enjoy the leisure and 
social events.

Arrive at the Hyatt Regency Sanctuary 
Cove Resort and settle into a relaxed 
informal lunch on the Poolside Terrace.

Relax during the afternoon or join in 
with the fun Hyatt Olympics that gives 
you a chance to participate in some 
moderate-level, fun-filled activities. 
As the sun sets, enjoy cocktails 
before a beautiful seafood BBQ at the 
Poolside Terrace.
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Experience the ProActive Difference

Melbourne   Sydney
Adelaide   Brisbane

Perth   Asia
1300 655 964 At ProActive we bring it together

Candidate Client

 
Enjoy a hot buffet breakfast and then 
join the Delegates and their Partners 
for an upbeat opening to the 2007 
Conference and experience some 
exciting speakers.
Late morning, head to the bus for a 
short trip to Movieworld. Here you will 
be met by some interesting characters, 
enjoy a very pleasant lunch, and be 
entertained by fine music mixed with 
your interesting hosts. Beware; there 
will be some more surprises-but 
pleasant ones!! You return to the Hyatt 

Sanctuary Cove Resort for cocktails 
and then a free evening.   

Enjoy a hot buffet breakfast in the Cove 
Cafe. We have some more stimulating 
speakers that have been especially 
chosen to entertain and inform you. A 
relaxed buffet lunch at the Conference.
In the afternoon, you can join in the Golf 
Day or indulge in any of the large range 
of activities at the Resort, just relax 
or take a trip to any of the numerous 
attractions nearby.

Again, enjoy another hot buffet 
breakfast before the day’s activities. We 
have a very relaxing Day Spa program 
and, for the more adventurous, a 
surprise creative program. We know 
you will enjoy the lead up to the 
grand finale of the Conference, the 
magnificent Gala Dinner, themed for 
the occasion, where you will enjoy a 
great night of fine food, beverages, 
entertainment and dancing.

Global Cold Chain 
Alliance Convention, 
April 2007

The Executive Officer had 
the opportunity to attend 
the 116th  IARW-WFLO 
Convention held in Phoenix, 
Arizona from 21 to 26 April 
and the Pre Convention Tour 
in San Francisco.

The tour was an ideal 
opportunity to meet a 
number of Delegates and 
their Partners, prior to the 
Convention. Those on the 
tour were predominantly 
from Scandinavia, Canada, 
UK and Ireland. As part of the tour, we 
made 2 site visits to United States Cold 
Storage, a subsidiary of Swire Cold 
Storage. The facilities were located at 
Tracey and Union City, California. The 
photos alongside show some of the tour 

members at these facilities.

Prior to the Convention, I was invited 
to sit in, as an observer, at the IARW 
Board of Directors’ Meeting, the WFLO 

Board of Governors and the IRTA 
Board Meeting. This provided an ideal 
opportunity to meet with the various 
Directors, listen to the issues being 
discussed and to make a presentation 
to the Boards on the RWTA. It also 
provided a good opportunity to 

highlight our August Conference and 
Exhibition to the Board Members. A 
brochure promoting the Conference 
and Exhibition was also distributed to all 
attendees.

The Convention attracted 
about 680 attendees and 
90 exhibitors at the Expo. 
Attendees were mostly from 
the USA and there was a good 
representation from Europe, 
UK, Canada, Ireland and small 
numbers from China and 
Australia. 

The Convention commenced 
on the Sunday afternoon 
with “Scientists Speak”, an 
excellent series of 10-minute 
presentations on subjects 

relating to food science and the 
application to everyday operations. This 
Session was well attended and chaired.

The first general session for Delegates 
and their Partners was on Monday 
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There is no doubt that the refrigerated 
third party logistics industry has seen 
many changes over recent years.  While 
the industry is yet to see the full impact 
of “Primary Freight”, retailers exiting 
3PL warehouses and entering their own 
CDC’s is a reality. Having the foresight 
to prepare for these changes will be 
paramount in determining which 3PL’s 
survive in the long term. 

Over the last 50 years Swire Cold 

Storage (SCS) has been involved in 
every aspect of the Cold Chain and 
sees the recent changes as offering 
as many opportunities as there are 
challenges.  One such example was 
the establishment of Polar Fresh, a 
Joint Venture between SCS and Costa 
Logistics in 2004 which was ultimately 
successful in securing the operation 
of the new Coles CDC’s in Victoria 
and Queensland. SCS’ commitment 
to the industry continues with the 
announcement of two new cold storage 
facilities to be built in Melbourne’s west 
and Perth’s east.

The Victorian facility will be located in 
the Laverton industrial district in a prize 
location 20 minutes from Melbourne 

CBD and close to Melbourne’s main 
port and transport infrastructure. Its 
completion will equip SCS with the 
most comprehensive geographical 
coverage of any refrigerated storage 
3PL in Melbourne, complementing its 
other facilities at Lyndhurst, Doveton 
and Clayton.  The Perth facility will 
likewise be strategically located at the 
rail head in Welshpool making it ideally 
positioned to handle interstate freight. 
Both new builds will boast significant 
annexes to accommodate C Store 
cross-dock operations with Perth also 
finding room to accommodate 3 new 
blast freezer units.

The new facilities will comprise of two 
rooms, each with the capability of 
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Kingspan Insulated Panels Pty Ltd

38-52 Dunheved Circuit St Marys NSW 2760 Australia

Telephone: 

morning and covered the workforce 
crisis in the USA. The general sessions 
continued through to Wednesday 
on change leadership and industrial 
relations issues. A number of focus 

sessions were also held over Tuesday 
spanning a diverse range of topics for 
operators and associates, including 
warehouse law, labour issues in 
transportation, food security, disaster 
preparedness, energy and sale/
leaseback case studies. 

The Convention was very well run 
and attendees appeared to be most 
supportive of the outcomes.

On Wednesday, Bill Hudson, the 
President and CEO, launched the 
Global Cold Chain Alliance (GCCA) 
which is the amalgam of the four 
core partners (IARW, WFLO, IRTA 
and IACSC) and introduced the three 
strategic partners-RWTA, the UK Cold 
Storage and Distribution Association 
and the Shanghai Cold Storage 
Association.

RWTA members are now able to tap 
into the technical knowledge and 

networking within these four core 
partner associations. There are a 
number of programs such as those 
that the WFLO undertakes to identify 
opportunities in other countries for cold 
chain development, employing USA and 
United Nations foreign aid funding. Also 
available are a number of OH&S and 
operational training programs, regional 
conferences and meetings.

Bill Hudson and Corey Rosenbusch 
from the GCCA together with their 
new Chairman, Ray Tarnowski, will 
be speaking at the Conference on 
Wednesday 22 August on the benefits 
of our new affiliation with the GCCA. 
This is a great opportunity for all 
members to hear first-hand what 
the GCCA can do for them and also 
to tune into speakers presenting on 
international topics.

Yet another excellent reason to attend 
this year’s fantastic Conference!!!

Swire Cold Storage 
builds a brighter 
future
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operating as chiller or freezer 
depending on the demand for 
either service. Using 2 stage 
ammonia refrigeration plants, 
the facilities will also be more 
energy efficient thanks to 
state of the art air-evaporators 
which use ambient air for 
defrosting saving both water 
and energy.

To minimise SCS dependence 
on town water the two new 
facilities and all future builds 
will now come with on site 
water tanks to capture 
storm water runoff from the 
warehouse roofs.

“All of us at Swire Cold 
Storage are excited about 
the new developments in 
Melbourne and Perth. We are 
all working diligently to set this 
business up for the long term 
and are delighted with the 
commitment our shareholders 
have made to the Australian 
market. Particularly pleasing 
is the fact that one of our 
larger customers, Simplot, 
have already committed to 
a large proportion of the 
Laverton facility and will 
move in immediately upon 
its completion,” says Rick 
Woods (CEO, SCS)
 
Larverton is expected to be 
completed in the first quarter 
2008 with Perth rapidly on its 
heels due for completing in 
Q2 2008.
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AISLE-MASTER – The Space Maker
The spiraling cost of extra warehousing space and the inconvenience of 
relocating can be avoided if the use of storage space in existing premises 
can be fully exploited. The cold storage industry is no exception. Maximising 
a company’s space/storage density ratio can result in massive savings. The 
Aisle-Master range of articulated forklifts enables you to do just that. 

Combilift Australia, the importer of the Aisle-Master forklifts, was established 
to source and import specialised materials handling equipment for both 
rental and sale. They have a global perspective, when looking for materials 
handling solutions for forklift customers and are constantly investigating the 
world’s latest materials handling equipment regardless of brand, to ensure 
customers have access to the best equipment worldwide. The Aisle-Master 
forklift demonstrates this commitment. 

Aisle-Master was founded in 2000 by the developers of the highly successful 
Combilift 4-way forklift, Gerry McHugh, Robert Moffett, Martin McVicar and 
Gerry Harte. First launched in the UK in 2001, Aisle-Master set out to design 
and develop a warehouse truck that 
could work in a narrow aisle thereby 
increasing storage by up to 50% in 
some cases. The Aisle-Master is an 
effective solution to space problems 
for a wide range of sectors such as 
3rd party logistics, DIY, manufacturing, 
food and beverage industry and the 
Refrigerated Warehouse and Transport 
industries.   

The major advantage of the Aisle-
Master is its ability to work in 1.98m 
aisles. Aisle-Master MD Gerry McHugh 
says that an increase in storage 
capacity of 50% can be achieved over 
reach and counterbalance forklifts, 
when a racking plan supplied free of 
charge by Aisle-Master is followed.  

Lift heights of up to 10.5m and capacities of 2.000kg make the Aisle-Master 
a flexible option for a wide variety of applications. Built in Europe the Aisle-
Master range undergoes stringent quality controls resulting in a global track 
record of reliable operation. Long regarded as a specialist in the field of LPG 
technology, Aisle-Master has now also introduced electric trucks to its range, 
perfect for the refrigeration and food and beverage industry.  

Aisle-Master has achieved impressive global exports with trucks operating 
in most EU countries and as far afield as Australasia and North and Central 
America. To date Aisle-Master are approaching 1,000 machines sold outside 
the UK and Ireland. It has concentrated on building a core product range 
that does exactly what the customer needs. 

For more information please contact Combilift Australia on 1300 552 422
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TYCO FIRE & BUILDING PRODUCTS 
LAUNCHES REVOLUTIONARY 
SPRINKLER SYSTEM TECHNOLOGY

A VanQuish™ Designed Fire Sprinkler System Provides Breakthrough 
Advantages for Cold and Unheated Storage Facilities

Tyco Fire & Building Products, a world leader in fire protection technology, have just 
introduced VanQuish™ technology for fire sprinkler system design in Australia and 
parts of the Asia-Pacific region. The patent pending VanQuish technology was cre-
ated for a broad range of applications, including cold storage environments, such as 
frozen food storage facilities and unheated warehouses.
The launch of VanQuish represents a significant advancement in fire sprinkler tech-
nology. For the first time, there is now a dry sprinkler solution that does not rely on 
in-rack sprinklers or anti-freeze– which are historically prone to damage and difficult 
to maintain.  
A VanQuish designed fire sprinkler system is more economical to install and requires 
less maintenance than anti-freeze filled sprinkler systems.  Additionally, the new Van-
Quish solution provides greater flexibility in the storage environment since there are 
no in-rack sprinklers. 
“We conceived the VanQuish technology to be a total solution for owners of cold 
storage facilities and outdoor warehouses,” said James Golinveaux, Senior Vice 
President of Research and Development at Tyco Fire & Building Products.  “We know 
that managers of these facilities have always wanted two things that they often had 
to sacrifice with traditional dry sprinkler systems– the ability to expand their hazard 
classification for what could be stored and the ability to store items at higher levels 
in the storage facility.”
According to Mr. Golinveaux: “Tyco’s VanQuish solution will have a direct impact on 
the bottom line of food service, commercial and industrial customers who rely on 
unheated storage facilities.”
In the event of a fire, a VanQuish designed system employs a “surround and drown” 
effect to quickly control the fire, preventing costly damage to both storage facilities 
and the goods housed inside them.
Tyco Fire & Building Products will be unveiling the new Vanquish technology at the 
RTWA Conference & Expo in August 2007. Those attending the RWTA Conference 
and Expo can register for the official VanQuish launch and information seminar, which 
will be held during the Conference at the Hyatt Regency Resort, Sanctuary Cove. 
You can also visit Tyco at stand No. 24, located directly opposite the auditorium exit 
doors.

VanQuish designed fire sprinkler systems are available only through Tyco authorized VanQuish licensees.  Fire sprinkler system 
components that are manufactured by Tyco and used in a VanQuish designed system come with an exclusive 10-year industry-
leading limited warranty. For more information, please contact Suzy Cowan at 03 9933 6207 or visit www.tyco-fire.com.

About Tyco Fire & Building Products
Tyco Fire & Building Products is a leading global manufacturer of water-based fire suppression system components and ancil-
lary building construction products, distributing more than 28 million sprinklers worldwide every year, and serving customers in 
residential, commercial, industrial, and institutional building projects.  It continually expands its capabilities through aggressive 
research and product development to provide its customers effective fire protection and construction solutions.
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Freeze Your Goods,
Not Your Batteries
Cold forklift batteries can loose up to 50% of capacity running 
in a freezer, compared to a warmer ambient environment. New 
fast charging technology helps you reclaim the power lost to 
trips in and out of the freezer, so that your trucks never run 
“hot and cold”…ever again. With fast charging, you can now 
charge your trucks without leaving the freezer. That means 
your trucks can say goodbye to problems associated with in-
efficient battery changing – including thermal shock, excessive 
condensation, and lost productivity. 

CenturyYuasa, the company that brings you the trusted brand 
Century Batteries, has partnered with PosiCharge to bring this 
exciting technology to the Australian market.

Most conventional chargers do not measure temperature and 
can significantly undercharge a cold battery that’s been in the 
cooler or freezer.  PosiCharge measures battery temperature 
directly in the centre cell electrolyte, then automatically raises 
the charging voltage to proper levels, so each battery gets the 
optimal charge.

In a battery changing operations, batteries get colder through-
out the day and loose power. PosiCharge safely heats the 
battery and reduces the internal resistance throughout the 
workday, improving the power capability of your batteries.

Fast charging can dramatically improve efficiency in any ap-

plication, not just cold storage. Keeping demanding two- and 
three-shift operations performing as productively as possible 
can be a real challenge. Many companies struggle throughout 
the day with changing batteries in their electric forklifts just to 
meet demand. On the production floor, that can mean using 
hundreds of square metres of valuable real estate for a battery 
room. Internal combustion forklifts present other concerns 
– for some plants, excessive noise and poor air quality create 
environmental and OH&S issues. These and other operational 
matters all directly impact a company’s bottom line. 

The top five U.S. automotive manufacturers, many leading 
North American food and beverage companies, and the 
five biggest U.S. airlines have addressed these concerns by 
converting to a more space efficient and productive solution 
for providing power to their forklift and ground support equip-
ment fleets. These companies and dozens of other industry 
leaders have permanently replaced their battery rooms with 
thousands of decentralized smart chargers from industry 
leader PosiCharge.

With PosiCharge smart chargers, vehicles never stop working 
in order to change batteries. Companies can run trucks on 
one battery all day just by plugging in for a quick charge dur-
ing breaks and shift changes. This has eliminated the need for 
battery changing and everything that goes with it: unproduc-
tive space devoted to a battery room, as many as hundreds 
of extra batteries, battery changing equipment, time-wasting 
trips to the battery room, and extra maintenance on battery 
inventories. Keeping vehicles operating can result in savings 
of up to 70 percent compared to battery changing.

To find out if your site is suitable for fast charging please con-
tact Century on 1300 734 580. 
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For information on the RWTA or your State Division please 
contact the following:

National Office

Executive Officer  David Costelloe  Ph: (03) 8620 2802

Victorian Division

Secretariat  Anne Squadrito Ph: (03) 9314 7022

Queensland Division

Secretariat  David O’Brien Ph: (07) 3390 6555

South Australian Division

Secretariat  Tina Pasvouris Ph: (08) 8304 6000

Western Australian Division

Secretariat  Sean Prosser Ph: (08) 9378 0500

Tasmanian Division

Secretariat  Jeff Franklin Ph: (03) 6391 8655

New South Wales Division

Secretariat  Ross Butcher Ph: (02) 9741 2901
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 INFORMATION, PUBLICATIONS ETC.
The RWTA publishes and distributes a variety of industry relevant protocols, guidelines etc. For information on any of 

these publications, please contact your State Division Secretariat. For information on all RWTA publications and industry 

guidelines, please visit our website at www.rwta.com.au.

 CONTACTS

 RWTA DIVISIONS
“The RWTAA Ltd has a Division in each state of Australia. These State Divisions are run by an elected Committee, 
appointed by the members at their respective AGM, and each Division nominates a representative to the National 
Board of Directors.
 
All Divisions conduct regular business meetings, including breakfasts and luncheons, with guest speakers on a 
wide variety of topics and site visits, where possible.
 
The meetings are designed to provide a suitable forum for information exchange, update on issues and activities at 
the national level and enable participants the opportunity to network, an integral part of today’s business environ-
ment.
 
In addition to business meetings, each Division conducts an annual golf day and a variety of mid-year and end-
of-year social functions for members, their partners and guests. These sporting and social functions are strongly 
supported in all states”.

REFRIGERATED WAREHOUSE & TRANSPORT 
ASSOCIATION OF AUSTRALIA LTD

c/- VTA Offices, 50 Wirraway Drive

Fishermans Bend VIC 3207, PO Box 5, South Melbourne VIC 3205

T: 613 8620 2802   F: 613 9646 8596  E: info@rwta.com.au

www.rwta.com.au


